Efforts to prevent the spread of coronavirus infection
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Y We kindly ask that you check your physical condition and wear a mask when coming here.

* We will check your body temperature before boarding. If your body temperature is found to be higher
than 37.5°C, we will refuse entry to you and your fellow-passenger(s).

% We operate gondolas with about 10 persons on board, half their passenger capacity.

Y We operate gondolas, ensuring ventilation through open windows.

Y We provide hand sanitizers for gondola passengers at places like where they get on and get off.

Y We open facility windows and doors for ventilation.

 We disinfect the facility regularly.

Request for cooperation

Y Check your physical condition and wear a mask before coming here.
Y Keep a social distance.
Y Wash and disinfect your hands when entering and exiting the facility.

*If you are an elderly person, a person with an underlying disease, a pregnant woman, or a person with a pre-school child,
please make a careful judgement on whether to come to this venue, based on the guideline provided by the local
government where you live and the information from relevant organizations, even if your physical condition is not bad.

Infection prevention measures for staff

Y All our staff wear a mask in order for you to feel safe and enjoy your visit here.

% We clean and disinfect the facility.

Y All our staff are required to check their body temperature before coming to work.
If they are found to have a fever of more than 37.5°C, they are forced to stay home.

* We frequently disinfect the facility during working hours.

The ropeway operation may be changed or suspended due to the infection situation and
requests from the government and local municipalities.
Be sure to check our website before coming here.
If the tour is cancelled, you will receive a full refund of the purchase price.
Please note that we cannot compensate for the fees of your transportation to this venue and
your accommodation, when the ropeway operation is suspended.




